Monutnka KOHPUAEHLMANBHOCTH

1. OMPEAENEHUE TEPMHUHOB
l. CywiecTByowas Ha TEKYLWUIN MOMEHT NOIUTUKA KOHDUAEHUMANBHOCTH
NepCcoHanbHbIX AaHHbIX (ganee — [MonnTuKa KOHOUAEHUMANbHOCTH) paboTaeT co
cnenyownuMmn NOHITUAMMU:

a) «AOMUHUCTPaUMS canTa MHTepHeT-MarasmHa (ganee — AgMUHUCTpauUms canTa)». Tak
Ha3bIBAKOT NPeACTABAAOWMNX MHTEPECHI OPraHU3aLUKN CMEeLMANNCTOB, B YbM
00653aHHOCTU BXOAMT yNpaB/ieHue CauToM, TO eCTb OpraHusaumsa u (unm) obpaboTtka
MOCTYNMBLUMX HA HEro NepPCOHanbHbIX AAHHbIX. [INs BbINONHEHMS 3TUX
006513aHHOCTEN OHM AO/MKHbI YETKO NPeacTaBasTb, ANs Yero o6pabatbiBatoTCs
CBedEeHUS, Kakme CBefeHns AOMKHA BbiTb 06paboTaHbl, Kakue AencTems (onepawuun)
LO/MKHbI NPOU3BOAUTHCS C MONYYEHHBIMU CBEAEHUSAMM.

b) «[lepcoHanbHble faHHbIe» — CBEAEHUS, UMeKLMe NpsIMOe NN KOCBEHHOE
OTHOLUEeHMe K onpeaenéHHomy nmbo onpepenseMomy dhu3nM4ecKoMy nLy (Takxe
Ha3bIBAEMOMY CyOBbEKTOM MepCOHASIbHbIX AAHHbIX).

C) «06paboTka nepcoHanbHbIX AaHHbIX» — Nntobas onepaums (aencteune) nmbo
COBOKYMHOCTb TAaKOBbIX, KOTOpble AGMUHUCTPALMS MPOU3BOAMUT C NEPCOHANbHbIMU
[LaHHbIMU. MIX MOryT cobupaTb, 3aNnCbiBaTb, CUCTEMATU3UPOBATb, HAKANAUBATD,
XPaHWUTb, YTOUYHATb (MPU HEOOXOAMMOCTM OBHOBAATL UK U3MEHSTL), U3BNEKATD,
MCMNONb30BaTb, NepefaBaTh (PAaCNPOCTPAHSATb, MPeAOCTaBASATb, OTKPbIBATb K HUM
[ocTyn), 06e3nnumBaTh, 610KMPOBATD, YAANATb U AAXKE YHUUTOXKATb. [aHHbIe
onepaumu (oencTems) MOTyT BbIMOMHATLCS KAaK aBTOMATUYECKM, TaK U BPYUHYIO.

d) «KoHdHnaeHUManbHOCTb NePCOHaNbHbIX AAHHbIX» — 0653aTeNbHOoe TpeboBaHue,
npeabsasnsemoe k Onepatopy namM MHOMy paboTatoliemy ¢ AaHHbIMKU [lonb3oBaTens
LOMKHOCTHOMY JIMLY, XPaHUTb NONyYeHHbIe CBEAEHUS B TallHE, HE NOCBALLAS B HUX
MOCTOPOHHUX, €CIM NPefOoCTaBMBLUMIM NepCOHanbHble AaHHble [onb3oBaTeNb He
M3bSBMN CBOE COrnacue, a TakxKe OTCYTCTBYET 3aKOHHOe OCHOBaHWe Ang
pasrnaweHus.

e) «[Monb3oBatensb canta MHTepHeT-MarasmuHa» (oanee — lonb3oBaTenb)» — YENOBEK,
NOCeTUBLWMI CalT MHTepHEeT-MarasmHa, a Takxe Nob3yLWwKUnCca ero nporpaMmmamm
M NPOAYKTaMMU.

f) «Cookies» — KOpOTKMIM GparMeHT AaHHbIX, NepecbliaeMbli Be6-6pay3epom nau
Beb-knneHToM Beb-cepsepy B HTTP-3anpoce, Bcskui pas, korga lNonb3oBaTens
NbITAaeTCa OTKPbITb CTpaHMLy NHTepHeT-Mara3nHa. ®parMeHT XpaHUTCS Ha
KomnbtoTepe lNonb3osartens.

qg) «|P-agpec» — yHMKanbHbIM CeTeBOM afpec y3/71a B KOMMbIOTEPHOW CeTH,
noctpoeHHon no npotokony TCP/IP.

2. OBLUME MOJIOXKEHNA

l. lNMpocMoTp carTa MHTepHeT-MarasuHa, a TakXe MCMNoJib30BaHWE ero NporpamMMm m
NPOAYKTOB NoApa3yMeBalT aBTOMATMYECKOe Cornacme ¢ NpUHAToOn Tam lNonantukon



Sus e

KOHOMOEHLMANBbHOCTHU, NOAPA3yMeBatoLWen npegocTasneHune Nonb3osarenem
NMepcoHanbHbIX AAaHHbIX HA 06pPaboTKy.

Ecnu MNonb3oBatenb He NpUHMMAET cylecTByoLWwy MNoanTnky
KOHdumAeHUManbHOCTH, [Tonb3oBaTenb AOMKEH NOKUHYTbL NHTEpHEeT-MarasumH.
NMmetowascs Nonmtnka KOHOUAEHLMANBHOCTU PAaCNPOCTPAHSAETCS TONbKO HA CauT
NHTepHeT-MarasumHa. Ecnm no ccbinkam, pasMeLérHHbIM Ha CanTe nocnegHero,
[Nonb3oBatenb 3aMAET HA pecypcbl TpeTbuX Nuu, MHTepHeT-MarasmH 3a ero
[enCTBUSA OTBETCTBEHHOCTU HE HEeCET.

[poBepka AOCTOBEPHOCTU MEePCOHANbHbIX AAHHbIX, KOTOPbIE peLumna coobwuTb
NPUHABLWKIA [ToNUTUKY KOHPUAEeHLMANbHOCTU [Tonb3oBaTenb, He BXOAUT B
0653aHHOCTM AOMUHUCTPAUMK CalTa.

MPEAMET NMOJINTUKN KOHOUMAOEHUMNAIBHOCTH

CornacHo npoBoAMMON B TeKyLLMIi nepuog, [Nonntuke KOHPUAEHUMANBHOCTH
AoMuHUCTpauus MHTepHeT-marasmnHa obs3aHa He pasrnawartb NepCcoHanbHble
[laHHble, coobuiaembie Nonb30BaTENSIMU, PETUCTPUPYIOWMMMUCS HA CaTe Unn
0hOpPMASIOWMMHM 3aKa3 Ha NOKYMNKY TOBapa, a Takxe obecneymBaTb 3TUM AAHHbLIM
abCoNOTHYI0 KOHPUAEHLMANBHOCTD.

YT106bI COOOWMTL NEpCOHANbHbIE AaHHbIe, [Tonb30oBaTeNnb 3anonHsaeT
pacnosioXKeHHbIE HA CakTe MHTEPHET-MarasnHa 31eKTPOHHbIE (GOpPMBbI.
MNepcoHanbHbIMU AaHHbIMKU [Tonb30BaTeNs, KOTopble noasexart 0bpaboTke,
ABNAOTCA:

ero GaMunms, M4, 0T4eCTBO;

€ro KOHTaKTHbIN TenedoH;

ero 3/IeKTPOHHbIN aapec (e-mail);

afpec, N0 KOTOPOMY AOKEH ObiTb AOCTaBNEH KYMIEHHbIA UM TOBap;

appec npoxuBanus lonb3oBaTtens.

3aWumTa AaHHbIX, aBTOMATUYeCKM NepefaBaeMbiX Npu NPoCMOTPpe PeKIaMHbIX
6/10KOB M NOCEeLLEeHUN CTPAHUL, C YCTAHOBNEHHBIMU HA HUX CTaTUCTUYECKUMMU
CKpMNTaMuM CUCTeMbI (NuKkcenamu) ocywectansetcs MHTepHeT-mMarasnHoMm. Bot
nepeyeHb 3TUX AAHHbIX:

IP-appec;

cBeneHusa u3 cookies;

cBeneHus o bpaysepe (1Mbo opyroi nporpaMMme, yepes KOTOPYH CTAaHOBUTCS
[OCTynNeH nokas peknambl);

BpeMs NOoCeLLeHNs CanTa;

afipec CTpaHuLbl, HA KOTOPOM pacrnonaraeTcs peknamMHbli 6M10K;

pedepep (agpec npenpiayLlen CTpaHuLbl).

MNocnepcTBmem oTkAOYeHMS cookies MOXET CTaTb HEBO3MOXHOCTb 4OCTYMNa K
TpebyoLwmM aBToOpMn3aLLMM YacTaM canta MHTepHeT-mMarasuHa.

NHTepHeT-MarasmnH cobupaet ctatuctuky o6 IP-agpecax Bcex nocetutenei. JaHHbie

cBeOeHUs HYXHbl, 4TOObI BbISIBUTH U pewnTb TEXHUYECKHNE I'Ip06ﬂeMbI n



MPOKOHTPOMPOBATb, HACKOBbKO 3aKOHHbIM ByaeT npoBeaeHne GUHAHCOBbIX
nnaTexen.

VI. JTiobble apyrne HEOroBOpPEHHbIE BbllLe NepCOoHANbHble CBeAeHMS (0 TOM, KOraa u
Kakue NMOKynKu Bblin caenaHbl, KakoM Npu 3TOM MCMOb30Bancs 6paysep, kakas
Obl1a YCTAHOBNEHA ONEePaLMOHHas CUCTEMA M NP.) HAAEXKHO XPAHATCS U He
pacnpocTpaHsaTcs. McknoveHne cywecTtsyowas [Moamtmka KOHOUOAEeHUMANbHOCTH
npenycMaTpvBaeT 4 Cyvyaes, ONMCAHHbIX B M. 5.2 n 5.3,

4. LLENIN CBOPA MEPCOHA/IbHOW MHD®OPMALLMK MOJIb30BATENS

l. C6op nepcoHanbHbIX AaHHbIX [onb3oBatens AoMUHUCTpaumen NHTepHeT-MarasmnHa
NpOBOAMTCS pagu TOro, YToObI:

a) NoeHtuduumposatb [Nonb3oBaTens, KOTOPbIA NPOLWEN npouenypy permctpaumm Ha
canTe MHTepHeT-MarasmHa, 4to6bl 0OpMUTL 3aKas 1 (uim) npuobpecTn ToBap
[AHHOro MarasmMHa AUCTAHUMOHHO.

b) OTkpbITb [Tonb3oBaTento 4OCTYN K NepCOHANN3UPOBAHHLIM pecypcam AAaHHOro
cauTa.
C) YctaHoBuTb ¢ lNonb3oBateneM 06paTHYO CBSA3b, NOA KOTOPOM NOApa3yMeBaeTcs, B

YACTHOCTM, pacChblska 3anpoCoB U YBEAOMIEHM, KACAKOLMXCSA MUCMONb30BAHMUS CaitTa
MHTepHeT-MarasuHa, 06paboTka Nob30BaTENbCKMX 3aNpPOCOB M 3asiBOK, OKa3aHMe
MpOYMX yCnyr.

d) Onpepenutb MecToHaxoxaeHue Monb3oBartens, 4Tobbl obecneunts 6e30nacHOCTb
nnaTexen U NpegoTBPaTUTb MOLLEHHMUYECTBO.

e) MNoaTBepanTb, YTO AaHHbIE, KOTOpble NpefocTaBun onb3oBaTtenb, NOJHbI U
LLOCTOBEpHbI.

f) Co3paTb Y4éTHYI0 3anucb Ana coBepieHns MNokynok, ecnu MNonb3oBatenb U3bIaBUN
Ha TO CBOE XenaHue.

s)) YBenomutb [onb3oBaTens 0 COCTOSAHMM ero 3akasa B MIHTepHeT-MarasuHe.

h) O6pabatbiBaTb M NOAYYaTb NAATEXM, MOATBEPXKAATb HANIOT MAU HANOrOBbIE NbrOThI,

oCnapuBaTb NIATEX, onpeaensTb, LenecoobpasHo v NpefoCTaBUTb KOHKPETHOMY
Monb3oBaTento KpeaUTHYO IMHMIO.

i) Ob6ecneunTsb MNonb3oBaTento MakCMManbHO ObICTpoe pelwleHne npobiem,
BCTPEYALMXCSA NMPU UCMONb30BaHMM VIHTEpHET-MarasumHa, 3a CYET 3 PEeKTUBHOM
KJIMEHTCKOM M TEXHUYECKOMN NOALEPXKKM.

J) CsoeBpeMeHHO MHPOopMUpoBaTb Nonb3oBaTtens 06 06HOBNEHHON NPOAYKLMMK,
O3HAKOMJIATb €ro C YHUKaNbHbIMU NPEANOXEeHUSIMU, HOBbIMU MPaicaMmn, HOBOCTSIMM
0 fesTenbHOCTU MHTepHeT-Mara3nHa uam ero NapTHEPOB M MPOYMMU CBEAEHUSMMY,
ecnu Nonb3oBaTenb U3bSBUT HA TO CBOE cornacume.

k) PeknamupoBaTb ToBapbl MIHTepHeT-MarasumHa, ecnu [lonb3oBaTenb U3bIBUT Ha TO
CBOE cornacue.
1) MNpepoctaBuTb [Nonb3oBaTtento 4OCTYN HA CalTbl UKW cepBUCbl MHTepHeT-MarasuHa,

noMorasi eMy TEM CaMbIM MOJIy4aTb NPOAYKTbI, 0OHOBNEHMUS U YCNYTH.



5.

VI.

6.

CMOCOBbI ¥ CPOKM OBPABOTKM MEPCOHANIbHON MHDOPMALLUA

Cpok 06paboTkm nepCcoHanbHbIX AaHHbIX [101b30BaTENS HUYEM HE OFPaHUYEH.
MNpouenypa 06paboTkn MOXET NPOBOAMUTLCS NOOBIM MPeayCMOTPEHHbIM
3aKOHO4ATeNbCTBOM CNOCO6OM. B 4acTHOCTH, C MOMOLLbIO

MHPOPMALMOHHBIX CUCTEM NEPCOHANbHbIX AAHHbIX, KOTOPblE MOTYT BECTUCH
aBToMaTnyecku nnbo 6e3 cpeacTs aBTOMATM3aLMM.

Ob6paboTaHHble AGMMHUCTPALMEN CalTa NepCoHanbHble AaHHble [onb3oBaTens
MOTyT NepenaBaTbCsl TPETbMM JINLLAM, B UMCSIO KOTOPbIX BXOAAT KypbepcKue cnyxobl,
OpraHu3aLuMu No4YTOBOM CBA3M, ONepaTopbl 3N1EKTPOCBA3N. [lenaetca 310 AN Toro,
4yTOObI BbINOJIHWUTL 3aKa3 [lonb3oBaTeNns, OCTaBNEHHbIM UM Ha calTe VIHTepHeT-
MarasuHa, u 4oCcTaBuTb ToBap no agpecy. Cornacue Nonb3oBartens Ha NoAobOHY0
nepenavy npeayCMOTPEeHO NpaBuaamMu NOAUTUKM CalTa.

Takke o6bpaboTaHHble AGQMUHUCTpaLMeEN caTa NepcoHanbHble AaHHbIe MOTYT
nepenaBaTbCsl YNOJHOMOYEHHbIM OPraHOB rocyAapCTBEHHOM BnacTu Poccuickom
@Depepaumn, ecnn 3To OCYLWECTBASETCS HA 3aKOHHbIX OCHOBAHUAX U B
npeaycMOTPEHHOM POCCUIMCKMM 3aKOHOAATE/IbCTBOM MOpPSIAKe.

Ecnun nepcoHanbHble gaHHble 6yayT yTpayeHbl MaK pasrnalleHsl, [lonb3oBaTenb
yBegomnseTcs 06 3ToM AGMUHUCTpaLmMen camnTa.

Bce penctena ADMUMHUCTpaALMKM caiTa HanpaBaeHbl Ha TO, YTOObI He AOMYCTUTDL K
nepcoHanbHbIM AaHHbIM [lonb3oBaTens TpeTbmx NuL, (3a UCKNYeHnem n.n. 5.2, 5.3).
MNocnegHuM 3Ta MHPOPMALMA HE AOMKHA ObiTb AOCTYMHA AaXKe CnyYarHo, Aabbl Te
HE YHUYTOXWUNN €€, He U3MEHUUN U He BIOKMPOBANK, HE KOMMPOBANU U He
pacnpoCTPaHAAN, a TAaKXKe He COBepLUANM Npoyne NpoTMBO3aKOHHbIe AencTeua. Ona
3aLLUMTbI NONb30BATENBCKMX AaHHbIX ADMUHUCTPALMS pacnonaraet KOMMIEKCoOM
OpPraHU3aLMOHHbIX M TEXHUYECKUX Mep.

Ecnun nepcoHanbHble gaHHbie 6yayT yTpayeHbl 160 pasrnaweHbl, ADMUHUCTPALMS
canTa coBMecTHO ¢ [Tonb3oBaTeneM rotoBa NpUHSTbL BCE BO3MOXHble Mepbl, Aa0bI
npenoTBpaTUTb YObITKM U NPOYME HEraTMBHbIE NOC/IEACTBMS, BbI3BaHHbIE AAHHOM
cUTyaumen.

OBA3ATE/IbCTBA CTOPOH

B o6s3aHHOCTM [Nonb3oBaTens BXOAUT:

CoobueHre COOTBETCTBYOWMX TpeboBaHMAM NHTepHeT-Mara3nHa cBegeHuin o cebe.
O6HOBNEHME M [ONONHEHWE NPEAOCTABNASEMbIX UM CBEAEHMUI B C/Iy4Yae U3MEHEHUS
TaKOBbIX.

B 0693aHHOCTM AOMUHUCTPALIMM CaliTa BXOAMT:

[NpuMeHeHMe NoNyYeHHbIX CBEAEHUN UCKNKYUTENBHO B Liensix, 0003HayYeHHbIX B M. 4
cywecrsytowen MonMTnkn KoHOUAEHLUANbHOCTU.

Ob6ecneyeHune KOHOUAEHUMANBHOCTU NOCTYNMBLINX OT [Tonb3oBaTens cBeAeHUM.
OHM He foMKHbI pa3rnawaTbes, ecnm Nonb3oBartens He AACT HA TO MMCbMEHHOE
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paspelweHue. Takke AGMUHUCTpaLMS He UMeeT NpaBa NpPoAaBaTb, 0OMeHMBaTh,
nybnukosaTtb 160 pasrnawartb NpoYnMK cnocobamm nepenaHHolie Nonb3oBarenem
nepCcoHanbHble AaHHble, McKYas n.n. 5.2 n 5.3 cywecrteyrowen Moantmkm
KOHOUOEHLMANBHOCTU.

MpuHaTME Mep NPeaoCTOPOXHOCTU, Aabbl NepCOHaNbHble AaHHble [onb3oBaTens
OCTaBa/MCb CTPOro KOHOUAEHUMANbHBIMU, TOYHO TAKXKe, KaK OCTALOTCS
KOHGUAEHLUMANbHbIMM TaKOro poja CBefeHUs B COBpeMEHHOM AenoBoM oboporTe.
bnoknpoBka nepcoHanbHbIX NOMb30BATENLCKMUX AAHHBIX C TOFO MOMEHTA, C KOTOPOro
MNonb3oBaTenb MO0 ero 3aKOHHbIV NpeacTaBUTENb CAeNaeT COOTBETCTBYHOLWMM
3anpoc. [lpaBo caenatb 3anpoc Ha 610KMPOBKY TakXKe NpefoCTaBNSETCs OpraHy,
yrNoJIHOMOYEHHOMY 3alMLLaTh Npasa [lonb3oBaTtens, npeaoCTaBMUBLLETO
ALMWHUCTPALMK CalTa CBOM AaHHble, HA Nepuoa NPOBEpPKK, B C/ly4ae 06HapyXeHUs
HEeL0CTOBEPHOCTU COOBLLEHHBIX MePCOHANbHbIX AAHHbIX IM60 HENPAaBOMEPHOCTH
[EeNCTBUN.

OTBETCTBEHHOCTb CTOPOH

B cnyyae HencnonHenns ADMUHUCTpaLMeEN CanTa COBCTBEHHbIX 0043aTeNbCTB U, Kak
cnencrtaume, yobiTKOB [onb3oBaTens, NOHECEHHbIX M3-3a HENMPAaBOMEPHOro
MCMONb30BaHMS NPEAOCTaBAEHHOM UM MHDOPMaLMK, OTBETCTBEHHOCTb BO3/1araeTcs
Ha Heé. 06 3TOM, B YaCTHOCTH, YTBEPXKAAET POCCUMMCKOE 3aKOHOAATENbCTBO.
NcknioyeHune cyllecTByowas B HacToswee spems [TonnTtnka KOHPUAEHUMANbHOCTH
[enaet ans Cny4vyaeB, OTPKEHHbIX B M.n. 5.2, 5.3 n 7.2.

Ho cywecTByeT psg, cnyyaes, koraa AGMUHUCTPALMS CaiTa OTBETCTBEHHOCTU He
HeC&T, eC/In NoJsib30BaTeNbCKME AAHHbIE YTPAUMBAKOTCA UM PA3rNaLLATCS. ITO
NMPOMCXOAUT TOrAa, KOrAa OHMU:

MpeBpaTMAUCh B [OCTOSHUE 06LLECTBEHHOCTU A0 TOrO, KaK Obin yTpayeHbl Uam
pasrnaleHbil.

bbinv npepocTaBneHbl TPETBUMMK IMLAMM A0 TOTO, KAK MX NoyyYnna AGBMUHUCTPALMS
cauTa.

Pasrnawanuck ¢ cornacus Monb3oBaTens.

PA3PELLEHME CIOPOB

Ecnu MNonb3oBatenb HepoBoNeH gencTBMaMM AGMUHUCTpaumMmn MHTepHeT-MarasmHa
M HaMepeH OTCTaMBaTb CBOM MpaBa B CyAe, A0 TOro, Kak 06paTUTbCS C UCKOM, OH B
0693aTeNlbHOM Nopsake A0/KEH NPeabsaBUTb NPeTeH3ut0 (MMCbMEHHO NPeaoXnTb
yperynupoBaTb KOHMAUKT LOOPOBOLHO).

MNonyumswasg npeteH3no ADMUHUCTPpaLmMs 0b6a3aHa B TeyeHune 30 KaneHaapHbIX
[HeNn ¢ fatbl €€ noayyeHms NMCbMEHHO yBeaomMuTb [onb3oBatens o eé
pPacCMOTPEHUU U MPUHATBIX Mepax.
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Ecnun obe cTOpoHbI Tak M HE CMOTM AOTOBOPUTLCS, CNOP NepenaéTcs B CyaebHbil
OpraH, rae ero AO/HKHbl pACCMOTPETb COMMACHO AEMCTBYOLWEMY POCCUMCKOMY
3aKOHOOATeNbCTBY.

PerynupoBaHue oTHoweHul MNonb3oBaTtenst 1 ADMUHUCTpauuKM canta B [onutmke
KOHOMOEHLMANBHOCTU NPOBOAUTCS COrNMACcHO AENCTBYHOLLEMY POCCUMCKOMY
3aKOHOOATeNbCTBY.

NOMNOIHUTEJIbHbBIE YCJITOBUA

AOMWHUCTPALMS CalTa BNpaBe MEHATb CYLLECTBYIOLLYH HA TEKYLLMIA MOMEHT
[onnTNKy KOHOUAEHLMANBHOCTH, He cnpaLwmeas cornacus y NonbsoBaTens.
Bctynnenue B cuny HoBoM MNOAUTUKM KOHPUAEHUMANBHOCTU HAYMHAETCS NOC/e TOoro,
Kak MHhOpMaums 0 Her ByneT BbI/IOXKeHa Ha canT MHTepHeT-MarasuHa, ecnm
n3MeHuBLanca Nonnutnka He noapasyMeBaeT MHOMO BapuaHTa pa3MeLLeHums.

Bce npennoxeHus, noxenaHus, TpeboBaHus MM BONpoChbl N0 HacToswen Monutuke
KOHPUAEHUMANBHOCTM CieayeT cooblatb nyTeM OTNPaBKKW NEKTPOHHOMO NMCbMaA
no agpecy (burman2 @yandex.ru)

MNpounTtath 0 cywecTytowen MNonnuTrke KOHOUAEHUMANBHOCTU MOXHO, 338 Ha
CcTpaHuuy no aapecy www.ya-ok.ru/images/confi/konfidicialnosti.doc
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